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2010 CUSTOMER SATISFACTION SURVEY

Dear Esteemed Customer, 

In our bid to continuously improve on our business relationship with you, your input is required to enable us improve on our services and products.  
We assure you that all information provided will be treated with utmost confidentiality.

Kindly complete and return this form to the Dulux Colour Centre of purchase.
Thank you for giving us the opportunity to serve you better.

Sincerely, 

Oluwafemi Bolanle

Ag. Careline Manager

CAP Plc

2, Adeniyi Jones

Ikeja, Lagos

Email: careline@capplc.com. CC: boluwafemi@capplc.com,        TEL: 01-7210743

SERVICE/PRODUCT EXPERIENCE.

1. Where is your first point of contact at the sales outlet?

 Security Post (  )     Front Desk (  )    Others (Specify)

2. Could you rate your experience at your first point of contact?

Excellent (   )    V.Good (   )    Good   (   )    Fair (   )    Poor (   )

3. How satisfied are you with the purchase you made (Product)?
Excellent (   )    V.Good (   )    Good   (   )    Fair (   )    Poor (   )

4. How satisfied are you with the service you received?

Excellent (   )    V.Good (   )    Good   (   )    Fair (   )    Poor (   )

5. How likely are you to buy from us again?

Very Certain (   )   Certain (   )   Not Sure   (   )    Not At All (   )

6. Would you like to visit this DCC again?
Yes (   )   No (   ) 
If No please state why:
What other areas would you want us to improve upon?
7. Would you recommend our products to your friends/family/associates?
Very Certain (   )   Certain (   )   Not Sure   (   )    Not At All (   )

OTHER COMMENTS:
Dulux Colour Centre’s Name:
Thank you for taking time to complete the questionnaire
